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E-mail : commissioneratepolice@nic.in

Satyajit Mohanty, IPS
Commissioner of Police
Bhubaneswar- Cuttack

MESSAGE

I am glad to note that Maadhyam Women Support Center - a joint venture of Police
Commissionerate, Bhubaneswar-Cuttack and Institute for Social Development(ISD)
successfully completed 4 years in the jurisdiction of Police Commissionerate,
Bhubaneswar-Cuttack.

The Maadhyam Women Support Center aims to serve those women who are subjected to
various kinds of Violence. These centers are relentlessly working towards providing
counselling support to distressed women and guiding them for various support services such
as medical, legal, shelter homes etc.

Maadhyam in collaboration with Commissionerate Police has been serving the society in a
significant manner. CLAP-Legal service Institute has also extended a helping hand to this
noble cause.

Maadhyam is indeed helpful for women in distress and with the help of their professional
counselling they are bringing the change in lives of the people. ISD has been rendering a
great service in the field of social upliftment and empowement of women.

I congratulate all those associated with Maadhyam in this novel endeavor.

(Satyajit Mohanty)
Commissioner #f Police
Bhubaneswar- Cuttack
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Dy. Commissioner of Police
Vani Vihar Square

o _ Bhubaneswar- 751022
I L4 Ph. : 0674-2540555, Fax : 0674-2540444
} ==
" Yo OE
Anup Kumar Sahoo, IPS
Dy. Commissioner of Police
Bhubaneswar
MESSAGE

I am glad to know that Institute for Social Development (ISD), Bhubaneswar is bringing out
areport of its two Maadhyam Women Support Centers located at Bhubaneswar and Cuttack
carrying about valuable information about the Centers which would be presented before the
print and electronic media.

I wish the report will play a vital role in helping the women in redressing their issues.

B N

(Anup Kumar Sahoo)
Dy. Commissioner of Police
Bhubaneswar

Dy. Commissioner of Police , Cuttack
+91-671-23000570 (O), +91-671-2304294 (F)
e-mail: depeuttack@nic.in

— "
femes § | u_]
Akhileshvar Singh, IPS
Dy. Commissioner of Police ME SS AGE

Cuttack

“Maadhyam Women Support Center” a joint initiative of Police Commissionerate,
Bhubaneswar-Cuttack and Institute for Social Development(ISD), is one exemplary
step towards Women Emancipation & Empowerment.

During four years of its inception, “Maadhyam” has resolved many women related
issues and enriched family values in Cuttack and Bhubaneswar. Thus, I hope the
initiative of “Maadhyam” reach new heights in the years to come.

May the next chapter be a glorious one.

ot}
Akhileshvar sfﬁgh

Dy. Commissioner of Police
Cuttack
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CLAP - Legal Service Institute
Bimala Devi Memorial Building
367, Markat Nagar, Sector-6
Cuttack-753014,

Ph. : 0671-2363980

Dr. Bikash Das
President
CLAP Legal Service Institute
Cuttack

Itis a matter of great pleasure to know that ISD is bringing out a special bulletin on Maadhyam - Women Support Center for
the period September 2014 to August 2018. From 2018 Legal Service Institute extend its support to ISD for running of
Maadhyam - Women Support Center in Commissionerate Police, Bhubaneswar- Cuttack. The decision to support
Maadhyam was made to strategically reach out to women who are suffering injustice and also subjected to various kinds of
gender based violence in a Right based Approach. The CLAP Legal Service Institution over last 35 years since its inception
in 1982 develops various innovative model to reach out the people who are suffering injustice and subjected to violence.

We realized that the issues of women pertaining to violence are often overlooked or doesn't come to the notice as such
incidents occurred mostly in invisible pockets. When women are subjected to violence the last option they have before
them is approaching police to intervene in their case. This understanding lead us to support Maadhyam - Women Support
Center to extend support to women when they are in apprehension in danger or at risk or already survived violence. Giving
Access to Justice to such women is paramount in our agenda. Accordingly CLAP is really privileged to collaborate with
ISD to run Maadhyam - Women Support Center in Bhubaneswar- Cuttack Police Commissionerate . In fact it is a best
example of Government NGO partnership improving the situation of women.

We understand that Maadhyam as an innovative model to deal with Gender Concerns has substantially impacted women of
Bhubaneswar and Cuttack City, who have undergone violence with the launching of Maadhyam a milestone has been
accomplished where a model has been created which has potentially to scale and replication.

[ wish Maadhyam - Women Support Center, ISD, Commissionerate Police Bhubaneswar Cuttack good luck to bring about
change in the lives of women.

Dr. Bikash Das
( )

I am very happy to know that Maadhyam Women Support Center is completed 4 years. A big
three cheers & heartiest congratulations. This Support Center always been on the top of the list
for serving the community and giving unselfish services. A center like this with a brilliant team
of'dedicated workers and with a friendly work environment can only aim for high results.

With commitment and sincerity Maadhyam center have time to time proved its worth and
have gained the much deserved recognition and fame. With the intervention of expert

counsellors's services, the community has gained a lot. Many legal disputes got settled at pre

N\ WV
Snigdharani Panigrahi "~ ] _ b
Advocate, Former Member of ~ Satisfaction asits priority and have never resorted to any wrong means for any work.
State Women Commission

litigation time. Aim of the center to save the women from harassment & always kept

I wish you all the success for many more years to come.

Snigdharani Panigrahi

J
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Iman Kalyan Nayak
IIC Mahila P.S
Bhubaneswar

Qe a@mYldl @l

I extended my heartiest congratulations to the Women Support Center
“Maadhyam” on the occasion of completion of four years successful
journey. The excellent counsellors and their endeavour help in reducing the
cases substantially and the counsellors provide safe and confidential for
survivors to express their feelings and emotions without any fear. They help

survivors to find out possibilities to move on. The Maadhyam Center is not

Anusuya Nayak  only a center for victims but also an indispensable resource for our
TIC Mahila P.S
Cuttack UPD department.

Anusuya Nayak

2. NA. 50 6060 QI QIRE ‘AN’ Y@ Yo7 RITIFF | I98R IS 608 QIR
REREQ CHIRAIR QMRS AR 6ACEERRR CUIRA AT 6 @ FIe 6aIRY
FRIRERER @3 Q6L AR JFll 698 AEAGY 60R YBRR AINQN 0] 66 Y6
6 Q& ¢d ceRcee ‘PRI 08 CIFQ SN NRR IS | ey 6<
69606960 FRRIG 408l 699! AR Je 26T 62Q1 8 6711 AR 2P AR eRa &
6dIGIR 69R26R, @3 ¢ 60er AT6a AT6Q ‘AN’ ST @ JUE | 6REREIT.
Segorr-g)i?; ggﬁggg;m aoleR e 26! @2l 26l QLR @ @ 6 | 6 QICLR FIRICT ZIQR LR TQ Il
Former Director Health Services  @@) | RRICIRE 6991 6I0IR 69Q 2R (@ QR 6997 6dIRY gIIde 0o A

Odisha =
Qesdiel g |

@8 699 A1LIdIQ

Cllee] AYewo-646dlar 90 ¥- 2o} ok




R M

F6RLQ! JPRIOR
ARG, 2R N.&

ARG 403l 699l AkiFIQ @A

Q2991 FRIGER 605 PINCARA 6FIR ARG G6Q 60 6T A8 FEEM “06F FBRIRIRE ATAMIR AAIR IR
JRIFE 602 6YIRE TR, @68 PRI AERICTRT RIS T Y6Q QAR 69919 LIRaS | OIF JRQl 699! AR I
UG 6RIR OIg 920 FNIER! 69R8E | 9671 F6Q 64 FRRIG ALITY FASE | 69R FERIG ALERYQ AR 602]
JOIRQ! JIR QSR | G 6212 g8 160 926 ¢ AITRI 64 “ARIA” IR Go6a Z6ra KICIE 92 RS R
6AIRER 0l A6Q §4Id & 2IAURE 6996Q FRRIE JOTI 69I6R FIRIA IR JRRYd QAR FRIRE |

2IR.NQ.6 @ RITIRT AFER €] B6RD TR FE0 28 | FRRIE AQETRER FUR AU IR FAURARS 62N
69I6e FBRI 2QAR AR AUNNA.E RId QAR | BRI NG, de A, ANIGAL, QINETRER
6AI6419¢1, F64Ia1 ARAIF 1RO T ARUEG QUEA Q. NA.G AN FQLIER & AsaIR B°AQ FERIg FOR adl
RAULRAUAR 61 AUCR 694 RIFIRN FINARE | F2 AQ FITIRA FRIQ AR ALINTFIER FIPAR! (& RITIRS Y6
R IRRY A4 | F96 PIR 9F FIER 2690 Y6 AgE KIRgRl 2°AIRG NRI0 RAIER ‘AR’ AT 6218 |

FIIET SIOR 6291 JEQ WERIR 2°Al UBGI ARRICIER ZIRIE 6I26Q AIRIR RUIR ‘CIIA’ ZIYRE | F6R, RIERYR
6Q0R9RIER IRIF R AQAER & AIY Y B, 6l 927Q LR AGE! A1 FIRIAG 2IYE | 6P QS 689R F¢)
QG FBRIAIES F6QIR B°AUR 60 FER 6AIR 6RO 2IGeIE §3 2I6A I3 AN 63 6096 6QY A9 FIG 6
Qe 980! B2 QI ARRINIER P6Ra FIRIER AF FPa AAAY 69 YOIq 2Ided | AFeIR L @ ALY IR 26Re
QY 6UIRY QUER QAL WA AR NP AR 6ATNPE MR AN K¢ 604 Uera AR 2R
PIRINAIER A6RIR 8°l 669 JE] AR AR ‘ARIA’Y d0IRS | 66l FIEER 90 JGI0 QELEM & ¢ 8%
QAGGIER FIICT ATR 6LIRE | FIRIFER AR JFR ERING IR RIS AN, dRRER FELER AR ARG
PRIFIR AAAIQ AR FAAP 60% AL | (] FER 2R FEEIER 93T, 6938 JAINERIP AIRTa 2QI8 AGige,
6Q7I6R ASEITY JAIFIRIER AL @ @Gl I8 2168 A | Q1d ¥od6a RS RIN6R AIkIA ¢l Gk, @ QY
RIR QIREG, 1@ ¥oJ6a 26Ra FERIE AFARAS 2°ARG aFl FAIKIRE | 92 FBRIg 8°al 94 #1009 A8Ia ad
2agda °ARER &9l dR QY QHURE | URR JY FURC URIRER FER FOIRNRIQ AIIINES | ACSITR
AfIeea FRAE QAN 9@ 99, IR IANIR F09 S96Q Ak A4 ALEAIT FRE | CAAMNER IH6R AR AR
2023 69016R 6UEEERER FIRIAR JNIRIQ 69223 ARIA JIR 6ATIER N6 A8 JIRad 7288 Jalq 694 an

RIGE 2R ZINEe 6208 AR 64 ‘AN’ F0R 6291Q Y9 AT 62108 |
A6 PR

Cllee] AYewo-646dlar 90 ¥- 2o} ok



°FYEQ P90 AL6G 6@2 “aldA”

° 2| YR JRIFE 62C | IARIR B2l I2I6R FEQ IRIQ B°AIR JRIQ 6202Q FBRIFIRE AR G2l ARG
JQIFE 69R ATAIQ ATRIL FAIRL |

o 1 696QAQ 900Y% Qg RUERYR ©.9.0 2FA 8 AER R IR JRARER ARES TR 6AITIR
6eRRUss (2IR.NY.E) 6 afi96as 6aIRAR fRe aQirsa @Y @@ 2Igas |

° 12 6QQ 900 AR 6 R69¢06a 29de Qs &.3.0a 960IS @ IRINER QI /6Q |

°  JAIAE TIR BIR.NA.E 0QTQ 96 60R6Q QARE AQIAGAIRT (Counsellor) § HYB GRS |

° 90wl 9RQ 6UIRA ARG ERTQ I RE FRRI calnles FYE FAUARE |

° QIR AIINEA FRRIFIRE, SEQ IR AAAIR AR FFI6S ZINSR ARIAG! 6LIGIR SR |

o Q3 AN SAPR FIIFER ATRIL 621 ATER 606Q 6RIF 6 ARIQ ALINY 6991 GA6Q AR,
AQCRIR ARING! AR |

°  QARIQ ANLER A0P GAN 6 AN AARIR 90 & URYS! IR TANFRIRINIER FReY 2IRIA ALIAG! 69
ge d6ede @ReIE |
o JeeI0] PRl R, 2R ARG, 2ITR YR FAIRIER 1B 602 Y698 giin 9ade aRald |

° Q| QIO10 6aQ FTACQ YY) IS 6RIR FIFRl 8 FRARIGEE Q6 IR g6 2l RG99 FAR!
5062 RAER60S 6UIRAR RITUTRY Ge6a 2l FES 2BRER FRARIRE 6 QTS IR YSIAR FRIGR &
d6dl @ @ ZCRIRIFRR ZICARD QRN |

J

ARICR ARCKIN 6aR 2R Y ARRIAIRTA @l 66199 QSR |
Acknowledgement

Ve

We are grateful to CLAP - Legal Service Institute, Cuttack for their financial support to
running of Maadhyam Women Support Center in Bhubaneswar & Cuttack.

We would like to specially acknowledge Mr. Akhileshvar Singh, DCP, Cuttack, Mr. Anup
Kumar Sahoo, DCP, Bhubaneswar, all the Advisory Body Members of Maadhyam for their
support and encouragement for functioning of Maadhyam Women Support Center.

Clide] 2Yewo 646l 90 ¥~ 2o} ok




Maadhyam 4 years at a Glance
September 2014 - August 2018

The Police Commissionerate, Bhubaneswar- Cuttack in collaboration with Institute for Social
Development (ISD) has set up Maadhyam — The Women Support Center ( WSC) for Women who are
subjected to violence. We have completed 4 years for carrying forth of this programme. The 2 centers
are relentlessly working towards providing counselling support to distressed women and linking them
with various support services like medical, legal, shelter homes and economic opportunities.

The Maadhyam Women Support Center was inaugurated on the 3* of September 2014 by the former
Director General of Police, Mr. Sanjiv Marik (IPS), Mr. Saswat Mishra (IAS), former Commissioner
cum Secretary, Department of Women Child Development, Government of Odisha, Dr. R.P Sharma
(IPS) former Commissioner of Police, Bhubaneswar and Cuttack and many eminent women's right

organisation, media personalities along with police personnel were part of this event.

The woman survivor of any kind of Violence requires support services in the form of counselling, legal
aid, medical support, shelter and livelihood linkages in her critical situation for survival, the center

offers the following assistance in the following manner-

Counselling- Counselling is a regular process involves a one-to-one professional relationship between
the counsellor and counselee. The counsellor in-charge of Women Support Center deals with the cases.
An attempt is made first to help the aggrieved person to open up her feelings before the counsellor. Then
the counsellor plans out its future course of action and also informs the survivors about the various types
of services provided by the Center. Individual counselling, Joint Counselling and Group Counselling
has been done by the Counsellors to resolve the matter.

Service of Notice- After received the application from the survivor the counsellors contacted over
telephone to opposite party, in case the accused doesn't respond or ignore to the telephone call then after
the notice sent by the Center. After repeated reminders, if the opposite party doesn't respond then a letter
ofrequest issued to the local police station to make the concerned person/s appear on due date.

Home Visit - The Counsellors also carries out home visits to the survivor's home. The purpose is to
follow-up the settled cases, collect more and accurate information, interact with the community, send
reminders those accused who have been avoiding the notice sent by the Center. Usually, the home visits
carried out with the help of local police station. However, home visits are limited to jurisdiction of
Commissionerate of Police Bhubaneswar and Cuttack only.
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Maadhyam Sept-2014- August 2018 - Case Registration Details

During September 2014 to August 2018 a total of 1784cases were registered by the Maadhyam,
Bhubaneswar- Cuttack. Out of 1784 cases 1666 no. of women were survivors of Domestic violence. The
details of type of registered cases given below-

Types of Cases Nos. 1800 T 1858
1600 -

Domestic Violence 1666 1400 -
1200 +
False promise of Marriage 39 1060 4

800 -

Sexual Harrassment at Workplace | 2 il

Molestation /Eve Teasing/ Stalking | 22 s
i 39 3 2 3 a7
Cyber crime 8 0 - —_— ——— r———
Domestic  False promise of Sexual Molestation Cyber crime Adultery
Vialence Marriage Harrassment at  /Eve Teasing/
Adultery 47 Workplace Stalking

In all these 1784 cases 433 individual meetings 2144 Joint meetings and 1514 Group meetings were
held with the women or the other party (husband, in-laws, Community people and relatives) to
understand the situation and also provide the development counseling as an empowerment process.

Out of 1784 registered cases 1140 cases have been reconciliation through counselling. Apart from
counseling alternative support services were also provided to many of them like shelter, free legal aid
and livelihood. The details of alternative support services provided to the survivors given below —

Alternative support services Nos. 1% = Reconciiaton
Reconciliation 1140 = shelter home
Shelter home 27 ® Medical support
Medical support 34 u Free Legal Ad Services
Free Legal Aid Services 121 = DIR Through Protection
DIR Through Protection Officer 30 o
Livelihood 15

Socio- economic background of the survivors- During this period out of 1784 register cases 830 no.
of women coming from General caste, 422 women from Schedule Caste, 23 women from Schedule
tribe, 28 from Christian community, 179 women from Muslim community and 302 women from other
back ward caste. Out of 1784 women 1039 women were belonged to the below poverty line (BPL) and
336 above poverty line (APL) category registered their cases.

The Educational Background of the Survivor as follows:

Education Nos.

Illiterate 62 3% 6% u llliterate

Able to read and write 104 ® Able to read and write
Primary 295 = Primary

EEER 588 S
Intel‘medlate 199 ™ Graduation
Gl‘aduatlon 256 Post-graduation
Post_graduatlon 88 Professional Qualification
Professional Qualification 192
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Age Group - It was observed that around 18 survivors less than 18 years of age, 668, women were
within the age group of 18-25 years. 845 from the age group of 26 to 40 years. It is also to be noted
that183 women from the age group of above 41 to 55 years and 70 women from more than 55 years
came to the Women Support Centre for support.

Cases reference by - Out of 1784 cases 1387 survivors referred by local police stations, 79 approach by
self, 35 by Media personnels, 25 by Relatives of survivors , 105 women organisations , 30 Lawyers , 25
survivors approach centre by ex-client, 03 from Sakhi one stop crisis centre 03 by CWC members, 09
from 181 women help line and 83 survivors approach through social media/ other sources.
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For more information contact-

Maadhyam ®

BHUBANESWAR
Office of the Deouty Commissioner of Police

VISI'T-I s\;/:lsg,asr 1?283;6 [netitute {oa Social Deuclof\mchl

E-mail:maadhyambbsr@isdbbsr.org Plot No.-95 Phase-Il, Kanan Vihar CLAP - Legal Service Institute
CUTTACK P.O.-Patia, Bhubaneswar-751031, Odisha, India Bimala Devi Memorial Building
Mahila Police Station, Buxibazar Ph: + 91-674-2726756, Mob. : 9437018141 367, Markat Nagar, Sector-6
Ph: 9348110074 E-mail: isd_bbsr@rediffmail.com, to@isdbbsr.org Cuttack-753014,

E-mail:maadhyamctc@isdbbsr.org Web: www.isdbbsr.org Ph. : 0671-2363980
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